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5.1.3

Institutional guidelines for students’ grievance redressal

STEP 1- Drop a grievance/ suggestion in acomplaint/ suggestion box.

STEP 2- The grievance goes to concerned professor/ guidance

professor/ mentor.

STEP 3- We have very small amount of students so that they can meet

the Principal directly and talk about.

STEP 4- The grievance discussion between concerned teacher and

finding out a solution.

Prof. Dr. Prashant S. kale

v incins:
Princ(ljpglrmcm 1l
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ProR Dr. Prashant S. Kale
I/C Principal
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COMPLAINT/ SUGGESTION BOX REPORT

We have a mechanism for Grievance redressal in our college. We kept a
Complaint cum Suggestion Box in the college where student teachers

can put their complaints / suggestions. In last five years no any

complaint from student-teachers is received yet.

Pr%i".%lj. Prashant S. kale

I/C Principal
Principal
Gokhale Education Society's
College cf Education & Research
Parei, Mumbai - 400 012.




